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Background

• End user library catalogues 
/ discovery systems limit 
use of subject metadata
– Model of single-search box

• Users face barriers in 
subject searching



Reality: search results too few, too many, too fuzzy
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Example: Google’s disambiguation
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Example: E-Bay
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Purpose & Goals

• Investigate how subject metadata is made 
accessible in library catalogues and discovery 
systems

• Identify barriers

• Provide guidelines



Research Questions

• Interfaces and access points

• Metadata availability

• Use of KOS

• User support

• Barriers



Methodology

• Global survey of 
116 libraries across 
34 countries

• Main responses: 
Europe, North America, 
Asia
– No responses from 

Africa
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Participants

• Library types: 
academic, 
national, 
special, public

• Majority from 
academic 
libraries



Library Software

• Concentration 
among major 
suppliers: 
Primo, Alma, 
EBSCO, Koha, 
OCLC



Classification systems used

• Classifications used: DDC, UDC, LCC, NLM

• Also national classification schemes



Controlled vocabularies used

• International: LCSH, MeSH, FAST



Controlled vocabularies used

• National: GND, Czenas, BNE etc.



Collections without subject metadata

• 64 (56%) provide subject metadata to all collections

• 50 (43.5%) responses indicated that they do not provide subject metadata to 
portions of their collections

– 34 academic libraries, 4 academic-special, 4 research centers, 
4 national libraries, and 1 each of consortia, corporate, government, and museum 
libraries

– Subject metadata most complete for print

– Often missing for e-resources, AV, and special collections



Barriers

• Familiarity with KOS
– Complexity and natural language gap

• Interface design

• Awareness / training

• Cost



Next Steps 
• Expand survey scope in future 

rounds
– Geographic bias in survey
– Language barrier

– Interviews 

• Also with software vendors

• Develop guidelines for libraries

• Follow the developments at
https://www.isko.org/stac/metadata.ht
ml

https://www.isko.org/stac/metadata.html
https://www.isko.org/stac/metadata.html
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